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ABOUT US: Who we are… 

biota air     

 
HiAdvance Philippines Inc. is formerly known as NCALABS Phils. Inc. 
 
HiAdvance Phils., Inc., was conceptualized to serve the emerging awareness and concern of 
the country to the environment. As a foundation for critical environmental decisions, HiAdvance 
Phils., Inc., provides data that are defensible and of internationally recognized quality. 
 
Our laboratories are designed for efficient sample management and productivity, while focusing 
on analytical method compliance and data quality. All network laboratories utilize the same 
sophisticated Laboratory Information Management System (LIMS) and all laboratories are 
networked via secure internet connections. We remain current with environmental industry 
standards, regulations and analytical procedures to ensure that we can meet the diverse and 
changing needs of our clients. 
 
Recently, HiAdvance Phils., Inc. and Pace Analytical, one of the largest Environmental 
laboratory in the U.S. have formed a strategic global alliance to support emerging markets in 
Asia and in the Middle East. This new alliance provides our multi-national clients with seamless 
laboratory testing services at a uniform level of quality across North America, Asia and Middle 
East. Drawing from more than twenty five years of experience in environmental testing in Asia, 
HiAdvance has forged a unified network of four laboratories in Asia, plus one location in Middle 
East, with plans to expand its network to include laboratories and service centers in more cities 
and countries.  
 
Together, the HiAdvance and Pace analytical Laboratory alliance will provide comprehensive 
analytical support to meet rigorous quality objective and regulatory requirements for inorganics, 
organics and radiochemistry capabilities- specializing in the analysis of trace level 
contaminants in air, water, wastewater, soil, biota and waste. Using harmonize quality 
assurance systems and testing procedure, the Pace/HiAdvance alliance network provides a 
unique support solution for multi-national consultants, industrials, and petroleum companies 
who require consistent and defensible environmental monitoring data across the globe. 
 
HiAdvance operates a dedicated technical support center located in Bangkok, Thailand, with a 
staff of highly experienced English speaking specialists who are available to consult with clients 
to provide individualized solutions for environmental testing requirements and “one stop” 
assistance in locating appropriate analytical resources within the Pace/HiAdvance team. With 
project experience in more than a dozen countries, our technical support team can assist with 
method selection and design of monitoring programs that will satisfy corporate data quality 
objectives and local regulatory requirements, while ensuring compliance with local USEPA and 
ISO protocols. 
.  
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OUR VISION 
 

HiAdvance Phils., Inc., will be the 
industry leader for environmental 
testing and data deliverables. 

 

OUR 
CORE 

VALUES 

TEAM WORK 
We help each other succeed through a 
cooperative team effort, in an atmosphere 
of civility and respect. 

INTEGRITY 
We adhere to 
the highest 
moral and 
ethical 
principles in all 
that we do. 

CLIENT SERVICE 
We ensure our 
client’s satisfaction 
and success. 

PERFORMANCE 
We set challenging 
goals, hold one another 
accountable, and 
reward results. 

TECHNICAL EXCELLENCE 
We continually invest in new 
technologies to provide 
exceptional data quality and 
credibility. 

GROWTH 
We will manage 
our business for 
profitable growth. 

PEOPLE 
We invest in 
the long term 
professional 
development 
and success of 
our employees. 

OUR MISSION 
 

HiAdvance Phils., Inc., is committed to 
providing exceptional client service, highest 
quality legally defensible data, and the most 
comprehensive range of capabilities in the 
environmental testing industry. 
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The Leader in Environmental Testing 

Client Service 
 

HiAdvance believes in total response to 
our clients requirements. We provide 
technical resource in assisting with 
planning for environmental monitoring 
projects, and can consult with our clients 
at their location regarding report 
interpretation and also with sample 
collection, documentation, and 
preservation procedures. Further, for 
more sophisticated analyses, we can 
draw upon the resources of our US-based 
laboratories to provide a total solution for 
all our client’s analytical requirements. 

We know that you have a choice when 
selecting environmental laboratories. 
Our clients choose HiAdvance for 

several reasons: 

International Response 
 

Hiadvance Phils., Inc., is 
please to have the extensive 
support of an international 
network, yet our facility 
continues to stand on its own 
as environmental laboratory 
providing high quality 
analytical services for water, 
soil, air, biota, and hazardous 
materials. 

Quality and Reporting 
 

Our analyses in the Philippines comply with the same quality management systems and the 
same standard operating procedures as do the analyses that we perform in the USA and 
elsewhere in Asia. The result is high-quality, scientifically and legally defensible data that 
fully support your engineering and regulatory decisions. Each of our analyses includes a full 
suite of quality control analyses and these are always included in a QC analysis section with 
each of our reports at no additional cost. 
 

Regular external audits from our US-based quality management staff ensure total 
compliance with our stringent quality standards. At the same time, our local staff ensures that 
our procedures comply with Philippines standards. 
 

Through the use of our modern Laboratory Information Management System (LIMS) reports 
can be emailed to you in excel or a variety of database formats, immediately upon 
completion and in-house quality review. HiAdvance Philippines uses the same sophisticated 
LIMS System (Element Data System) as do all the laboratories in our international network. 
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Project Management 
 
At HiAdvance Phils., Inc., quality 
customer service is our top priority. We 
understand our client’s individual project 
requirements and have senior staff 
available to answer questions on a daily 
basis. From the analytical chemists to 
the senior project managers, all 
members of our professional staff are 
committed to providing the highest level 
of client service in the industry. 

Data Management 
 

Through the use of our laboratory 
information management system (LIMS), 
reports can be emailed as PDF format and 
many other database file formats, 
immediately upon completion and in-house 
quality review. HiAdvance Philippines uses 
the same sophisticated LIMS System 
(ElementTM Data System) as do all the 
laboratories in our international network to 
meet quality objectives and regulatory               
requirements. 
  
. 
 

Providing High Quality Environmental 

Monitoring and Analytical Services… 

Meeting Project Schedules 
 

From the analytical chemists to the dedicated project managers, all members of the 
professional staff are committed to providing the highest level of client service in the 
industry. By using tools such as turnaround time success indicators, continuous 
improvement processes, and client satisfaction surveys, HiAdvance Phils., Inc., 
systematically measures client service levels attained by the laboratory. 
 

HiAdvance Phils., Inc., highest priority is to provide its clients with the right data, on 
time. Subsequently, the laboratory has developed a number of systems to meet 
project turnaround schedules and to track laboratory turnaround performance. Our 
systems include three types or levels of managements, each in place to support the 
other systems. Likewise, management has a vast array of reporting tools designed 
to monitor the laboratory’s internal process and identify bottlenecks in the system. 
While the laboratory is not always capable of meeting every requested due date, it 
is our practice to communicate with our client as much as possible to ensure that 
they are always informed of changes in the expected turnaround schedule. 
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Safeguarding Urbanization and Industrialization with 

Data Known Quality… 

Data Integrity 
 

HiAdvance Phils., Inc., follow documented policies to ensure data integrity. These policies can 
include some or all of the following features: requiring employees to sign Data Integrity 
Agreements, training sessions on the requirements of the Data Integrity Agreements, training 
session on proper raw data handling procedures, and the use of Element Data System software to 
electronically survey large quantities of data files for improper data manipulations. It is our intent to 
be proactive in reducing the potential for data integrity issues to occur. Senior Management teams 
at the Network and Corporate levels are dedicated to making quality defensible data a top priority. 
 

The Quality Assurance Program provides a means by which the integrity of data can be verified. 
Because industrial, engineering, and environmental decisions are based on the data produced, it 
is essential that clear and extensive verification procedures exist. Accuracy, precision, 
completeness, and representation are all aspects of a data package that verify the integrity of the 
analysis. 
 

The Quality Assurance Program is the format through which our laboratories can express their 
goals, policies, and commitment toward the generation of data of the highest quality. We believe 
Quality Assurance is an identifiable and documented activity to be given sufficient time, 
equipment, and personnel to meet each project’s data quality objectives. 
 

Advantages 
 

HiAdvance Phils., Inc., offers a number of advantages to our clients. HiAdvance’ technical 
expertise and experience working with a variety of environmental samples, combined with our 
ability to supply services on time and at competitive prices, are just a few of the factors 
responsible for our success. Additionally, our network evaluates our turnaround performance on a 
weekly basis. We respond to turnaround time challenges in a variety of ways. For example, we 
may add or redistribute staff and /or instruments. We also may respond by conducting further staff 
training sessions. In short, we make whatever adjustments are necessary in order to meet the 
demands of each individual project. Due to our financial stability and independence from parent 
organizations, this redistribution of resources can take place very quickly, without the burden of 
gaining approval from outside investors or a board of directors. In summary, we provide: 

 Duplicity of instrumentation offering vast backup capabilities. 

 Multiple locations providing sample custody, integrity, and safety. 

 Multiple locations providing complimentary and timely delivery of sample kits. 

 Full analytical support from a wealth of experienced technical staff. 

 Fixed laboratory capabilities throughout the United States and Asia Pacific. 

 On-site mobile laboratories for remote locations and real-time turnaround requirements. 

 Financially stable and fully insured laboratories. 

 Quick response to need for capacity gained only from independent ownership. 

 Electronic Data Deliverables: accurate, accessible report data available in a variety of formats. 
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With you every step of the way… 
HiAdvance Phils., Inc., offers you the reach, range 

and financial strength of a high quality 

international network of laboratories with local 

service right on your doorstep from quotation to 

final results. 

Quotation 
Clear, easy to 
understand 
quotations 
produced and 
delivered to you via 
email, facsimile, or 
mail. 

1 

Container Preparation 
For quick local delivery, pick up or 

shipping, to a location of your 

preference. 

2 
Sample Receipt 
Sample management and 

logistical support to ensure your 

samples are tracked from receipt, 

through, testing to disposal. 

4 

5 
Project Management 
Dedicated Project Managers 

are your day-to-day point of 

contact at HiAdvance Phils., 

Inc. Their function is to 

coordinate and manage your 

project, monitoring its 

progress through the 

laboratory  

7 Results 
Reports are produced in standard 

formats or created according to 

customer requirements.  

6 
Analysis 
Regardless of the project type, clients can be sure their 

samples are being analyzed under a rigorous quality 

system and by a team that understands and uses the 

most up-to-date techniques and instrumentation. 

3 
Courier 
We can arrange all of your 

courier requirements and 

also offer you the flexibility 

to pick up containers and 

drop off samples at our 

laboratory, international 

laboratories, and service 

centers. 



 

 

7 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Proficiency Testing 
  
HiAdvance Phils., Inc., analyzes Proficiency Test samples as required 
for accreditation and as outlined in the Department of Environmental and 
Natural Resources-Administrative Order (DAO) and National                  
Environmental Accreditation Conference (NELAC). Our laboratory          
participates in the Proficiency Test Program whenever needed. 

Double Blind Performance Evaluation 
  
An extensive double-blind performance program is conducted annually 
at each HiAdvance Network. It is administered by the Corporate Quality 
Assurane/Quality Control Officer. An external vendor is contracted to 
submit double blind samples to each HiAdvance Analytical Laboratory 
Network Group. The contractor objectively evaluates the performance 
of both customer service and test result accuracy. Findings are reported 
to the Corporate Quality Assurance/Quality Control Officer and the 
HiAdvance Senior Management Team. 

HiAdvance Phils., Inc., has developed a range of    capabilities that 
ensures the quality of analysis and service is maintained every step 
of the way. 
  
At HiAdvance Phils., Inc., we understand that the    integrity of 
results begins with the process of sample collection and transport to 
the laboratory and ends with the provision of data. 
  
HiAdvance Phils., Inc., is able to provide a unique, vertically 
integrated and environmental compliance package to meet your 
needs and ensure quality data.  
 

The Leader in Environmental Testing 

Tried and Tested… 
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8 Our laboratories are designed for 
efficient sample management and 
productivity, while focusing on 
analytical method compliance and data 
quality. 

Both HiAdvance Phils. Inc. and ETL are widely recognized 
for their quality testing and strong customer service focus.  
The collaboration of this two company to undertake asbestos 
monitoring and laboratory services will create an 
unprecedented capacity. 
 
The mission of both companies is to provide a highest quality 
testing services to all our clients.  Joining forces provides us 
with greater opportunities to fulfill that mission. 
 

ETS-Tesconsult Ltd. (ETL) is one of the largest, totally independent materials’ testing companies in 
Hong Kong and Asia. It was formed in January 1999 by the consolidation of Eastern Technical Services 
Ltd., (established, 1966), Testconsult (Hong Kong) Ltd., (established, 1982), and Testfibre (Far East) 
Ltd., (established, 1988), into one company. ETL has its headquarters in Hong Kong and associated 
companies throughout Asia. 
 

ETL provide a wide range of services supported by totally unbiased and independent reporting. ETL 
provides a wide range of expertise in many specialist fields utilizing modern and reliable equipment and 
instrumentation. 
 

ETL have an established and proven position of leadership being the first to bring new technology and 
testing methods to an expanding range of high quality. Hong Kong Laboratory Accreditation Services 
(HOKLAS) accredited test and services. 
 

The Chemical Section within the Environmental and Chemical Division of ETL provides a full range of 
chemical analyses from environment, metal, petroleum products through to soil, cement, concrete and 
its related materials. All analytical work is performed in modern well-equipped laboratory with state-of –
the art equipment and instrumentation, with many analytical techniques accredited by HOKLAS. 
 

With the increasing awareness of the need to protect the environment, ETL has a well established 
Environmental section to assist its client with their environmental concerns and requirements. The 
Environmental Section provides high quality services and independent testing in analytical areas of air, 
dust, water, industrial sewage and noise. Comprehensive analytical services are also provided by this 
section to the asbestos abatement industry in the form of airborne fiber and solid fiber identification. 
Accreditation has been gained from HOKLAS for the majority of test conducted within the Environmental 
section and allows ETL to provide full coverage for environmental tests. 
 
 

Asbestos Testing 
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10 Quality Assurance 
 

HiAdvance- Pace Analytical is united 
under a comprehensive Quality 
Assurance Program documented in the 
Quality Assurance Manual (QAM) that 
guides all operations and management 
of the laboratories. Our QAM meets the 
requirements of the National 
Environmental Laboratory Accreditation 
Conference (NELAC), the American 
Association for Laboratory Accreditation 
(A2LA) and the International Standard 
ISO/IEC 17025. A copy of our current 
QAM can be made available for review.. 

Confidentiality 
 

All information regarding our clients, their projects and associated data are considered 
confidential and will not be released without direct authorization from our client. Written 
permission for any third party reporting must be provided prior to the release of any 
data unless compelled by order of a court or regulatory body of competent jurisdiction. 
Clients should not disclose any information concerning HiAdvance procedures (SOPs), 
policies, and technical information or software programs without prior laboratory 
permission. 

Deliverables 
 

All unit pricing in this document is 
based on the standard 
HiAdvance report. Our standard 
deliverable definitive data 
including batch QC. HiAdvance 
offers many different deliverables 
options-both hardcopy and 
electronic. 

What We Offer… 
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Reporting 
 
Only final, reviewed data are available for reporting. Standard turn-around-time (TAT) for reporting 
is ten (10) business days. Routing petroleum hydrocarbons analyses are reported on a standard 
ten (10) business day TAT. In order to accommodate expedited reporting schedules, data are 
available by facsimile or can be emailed as electronic files. For those who prefer a “paper-free” 
system, we offer the option of electronic transfer of signed reports, on HiAdvance letterhead. 
Recent developments in our LIMS allows clients to the ability to check the status of current 
samples or retrieve any final reviewed data from most internet-enabled devices. Expedited turn-
around-times are available and should be scheduled with your Project Manager, in order to 
accommodate your project schedule and requirements. TAT begins with samples receipt and 
acceptance. Special matrices and analyses may require additional time to process and may incur 
surcharges. 
 
Rush surcharges will be invoiced to reflect the actual number of days required to complete the 
analysis. Samples scheduled on a standard TAT with data delivered in less than that time frame, 
will not incur any surcharge. 

Sample and Shipping Containers 
 
HiAdvance will provide, at no charge, proper 
sample containers, appropriate preservatives, 
packing material, coolers, gel ice, and chain-of-
custody (COC) forms for all samples that will be 
returning to the laboratories for analysis. 
Temperature blanks and custody seals are also 
available upon request for no additional charge. 
Sample containers will be delivered to the client 
upon request. Additional shipping costs, resulting 
from expedited order or special shipping 
requirements will be billed to the client. All bottle 
orders, including preserved containers, are 
shipped in compliance with IATA dangerous 
goods regulations. Future developments in 
shipping regulations may require substantial 
increases in transportation charges. HiAdvance 
reserves the right to pass these charges on to 
our clients. Sample preservatives may be 
hazardous, and we acknowledge that clients 
knowingly accept these containers at their own 
risk. 
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Sample Receiving and Acceptance 
 
Sample receiving hours are from 8 a.m. to 4 p.m. HiAdvance special arrangements can be made 
for sample delivery on late evenings or weekends. It is the responsibility of the sender to procure 
shipping arrangements and comply with applicable shipping regulations when returning 
environmental samples. Clients must inform the laboratory if any sample contains known or 
suspected hazardous substances. This information should be disclosed in writing, prior to or 
along with the shipment. The shipment should be packaged, labeled, transported, and delivered 
properly, in accordance with applicable laws. Notification and confirmation of incoming samples is 
appreciated and contributes to efficient sample processing. HiAdvance must receive all samples 
with signed and completed chain-of-custody (COC). In lieu of other documentation or contracts, 
this COC will serve as the work request. Upon receipt of samples, HiAdvance will review all 
samples receiving information, inspect sample containers, document any anomalies and notify 
the client of proper receipt of samples. Our acceptance, with TAT expectations, will be 
documented as a sample receipt acknowledgement. In order to meet our commitment, any 
changes to the work request must be made by the client within 24 hours of sample receipt. 

Sample Holding Times  
 
Samples should be received in the laboratory as soon 
as possible after field collection. HiAdvance will make 
every attempt to meet all recommended holding times. If 
samples are received (or additional analyses requested) 
with less than half the EPA or method-specific holding 
time remaining, a surcharge will be assessed. Clients 
will be advised of the situation and options available 
prior to scheduling the analyses. For your convenience, 
analyses with short holding times (less than 48 hours) 
are noted in this document. 
 

Sample Storage and Disposal  
 
All sample cooler temperatures are measured and recorded 
upon receipt in the laboratory. After completing the log-in 
process, samples are properly stored for thirty (30) days 
(from final reporting) before disposal. Extended storage may 
be arranged for a nominal fee. HiAdvance reserves the right 
to return hazardous samples (as defined by RCRA and /or 
contain greater than 500 ppm total PCBs, or 100 ppm PCP) 
to the client or to charge the cost of transport and disposal. 
HiAdvance reserves the right to charge a nominal fee for 
handling “on hold” samples that are received but not 
analyzed. Clients may have the option of having the 
samples returned or covering the costs of characterization 
and disposal of these samples. 
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Ambient Air, Source Emission Air, and Indoor Air Quality Testing 

Tissue, Bioassay, and Biota Testing 

Groundwater, Surface Water, Discharge Water, Leachate, and Drinking Water Testing 

Soil, Sediments, Geotechnical, and Waste Analysis 

Total Analysis 

The provision of precise, accurate, and reliable data is the 
prime objective of HiAdvance. To deliver data in a user 
friendly and timely manner is implicit in HiAdvance 
philosophy. Our clients’ needs are many and varied, and 
HiAdvance believes that by meeting their needs in all 
aspects we will help ensure our clients’ continued 
success. Ultimately this will sustain Hiadvance successful 
growth. 
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